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Create a journey in Marketing Automation
In Zoho Marketing Automation, a journey is an automation tool that enables you to build various business
solutions by setting up processes your contacts will travel through based on specific criteria and targeted emails.
With journeys, you can automate repetitive tasks, configure an engagement flow with your contacts using triggers,
create processes that your contacts need to go through, and have actions performed on them.

To create a journey

1. From the Navigation tool bar, choose Journeys and select View Journeys .
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2. Click the  Create  button at the top right of the list view page.

3. In the General Details page, enter a name and a description for your journey. Click Next .

4. On the Use Template page, you have two options:
You can select one of the pre-designed templates you would like to use from the left section. Hover
over the template of your choice and click Use Template . Click Preview to get a brief description of
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a template, its application, and the functionality of each component used.

You can click Start from Scratch to build a custom journey using one of our predesigned templates.

5. From the left panel, drag and drop a trigger on to the builder to initiate the journey, and configure process
and action components for contacts to perform.
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6. Make sure to connect all your journey component.

To launch a journey

1. Click Review and Launch to make your journey live. You will see the total number of contacts qualified
for this journey and a brief note about the criteria and goals configured for your contacts. You can edit the

Related Articles: 

To learn more about the various pre-designed templates we offer in Marketing Automation, click
here .
Read our article on Understanding Triggers to learn about the various triggers you can use in your
journeys and how they work.
Read our article on Understanding Processes  to learn about the various processes you can use in
your journeys and how they work.
Read our article on Understanding Actions  to learn about the various actions you can use in your
journeys and how they work.
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goal and re-entry criteria for your journey by clicking the Edit icon.

2. Click Launch to make your journey live.
3. If you're still working on your journey and wish to launch it later, click Save. You can access this draft from

the journey list view. Click on the required journey and this will open the journey builder, where you can
make any necessary changes. Click Review and Launch to make your journey live.

Tip: Zoho Marketing Automation enables you to edit, pause, and delete a live journey. Learn more about
how to manage your journeys  .
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Here's how your journey will look once it's launched:

The journey report will be available under the Reports tab, which shows relevant metrics to analyze your journey.
Learn more about journey reports .
You can view the list of contacts entering this journey under the Contacts tab, where you can filter your contacts
to see who've entered and exited the journey. You can also click the Filter icon to conduct an advanced search
based on tags, scores, goals, and more.
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